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Eligibility requirements

1. You must have a medical certificate proving that you are sick;

2. You must have contributed to the Social Security System for at
least 9 months in the 12 months preceding the quarter of the
onset of illness;

3. You must not have engaged in any paid work during the period
of illness.

Application methods

1. “Macao One Account’, or the E-Service Platform of FSS;

2. You may visit a service point of the FSS to submit the
documents in person or through a representative.

Application documents (applicable to documents submitted
in person or through a representative)

1. A dedicated application form* signed by the applicant;
2. Present the applicant’s Macao SAR Resident ID Card;

3. Complete the Medical Certificate* on the dedicated form, which
must be issued and properly signed by a medical practitioner
holding a licence issued by the Macao SAR Government, and
certified by the health institution where the diagnosis was made
or the hospital where you stayed;

4. Ifthereis alabour relationship during the iliness, a declaration of
absence made by the employer on a dedicated form* or a proof
of absence issued by the employer (with the signature of the
employer or his/her legal representative and seal) must be
submitted;

5. A photocopy of the applicant’s MOP bank account details**
(This can be exempted if the applicant has received a Social
Security System’s benefit payment before and there is no
change to the bank account information).
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Application deadline

1. From the next day of illness to 30 days after the illness ends;

2. If the period of illness exceeds the maximum period for which
one is entitled to receive sickness allowance, the application
shall be made no later than 30 days after the end of the
maximum period.

Duration of the allowance

The sickness allowance is calculated from the next day of illness:
- Hospitalization allowance: paid up to 180 days per year;
- Non-hospitalization allowance: paid up to 30 days per year.

Points to note

1. Sickness allowance will not be paid in the following circumstances:
- Damage caused by work accidents or occupational diseases;
- Diseases caused by the act of a third party who shall be liable
for the indemnity;
- Diseases caused intentionally by the beneficiary him/herself;

2. The payment of old-age pension, disability pension,
unemployment allowance and sickness allowance shall not
overlap each other;

3. If a public administration staff enrolled in the Social Security
System is still providing actual service for the public
administrative authority, or his/her enrollment in the Provident
Fund Scheme for Workers in the Public Services has not been
cancelled, he/she is not entitled to sickness allowance or other
benefits of the Social Security System, except old-age pension;

4. To update the contact information (address, contact phone
number/mobile phone number for receiving text messages), the
applicant may do so via the “Macao One Account’, the E-Service
Platform of FSS, or fill out the “Change of Personal Particulars
Form™*.

* It can be downloaded from the website or obtained from a service point of
the FSS.
*% Please refer to the website for the list of banks that accept bank transfer.
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