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Application Form for Automatic Withdrawal Registration 

(Applicable only to account owners who have attained the age of 65 years and are currently 

receiving Social Security Fund’s old-age or disability pension) 

 

To: Social Security Fund 

I,                             (Name of applicant), Macao SAR 

Resident ID Card number:                , am an individual account owner 

of the non-mandatory central provident fund system.  I have attained the age of 65 

years and I am currently receiving old-age or disability pension from the Social 

Security Fund.  I hereby declare that I have carefully read and understand clearly 

the contents of the Automatic Withdrawal Registration measure at the back of this 

application form, and I apply for the Automatic Withdrawal Registration. 
 

Applicant 

                         

Signature of applicant (must match the signature on the ID card)  

(If you cannot/are unable to sign, please leave the thumbprint of your right 
hand) 

       yy  mm  dd  

 
 

POINTS TO NOTE 

1. The applicant is required to submit a photocopy of his/her Macao SAR Resident ID Card. 

2. To update your address or telephone number, please fill in the "Change of Personal 

Particulars Form" (The form can be downloaded from Social Security Fund’s website at 

www.fss.gov.mo, or can be obtained from a service point of the Social Security Fund). 

Non-Mandatory Central Provident Fund System 

Special Allocation from Budget Surplus 
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Applicable 

persons 

Account owners who have attained the age of 65 years and are currently 

receiving Social Security Fund’s old-age or disability pension. 

Details of the 

measure 

Once registered for automatic withdrawal of funds, the registration will be 

permanently valid.  Starting from the year following the registration, there is 

no need to apply for fund withdrawal if the applicable person meets the 

following three eligibility requirements at the same time in the year of fund 

allocation.  The special allocation from budget surplus for the year, and the 

income will be directly deposited in the bank account Note where the account 

owner receives Social Security Fund's old-age or disability pension: 

 The person must have been included in the list of Special Allocation from 

Budget Surplus of the year (do not include re-list through filing an 

objection statement) 

 The person must have provided the proof of life for the year 

 No application must have been made in the year to withdraw funds from 

the Central Provident Fund individual account 

Ways of 

registration 

From now on, you may register for automatic withdrawal of funds at the same 

time when you apply for fund withdrawal: 

 Log in to the “Macao One Account” mobile app / online platform 

 All self-service machines in Macao 

 Visit a service point of the Social Security Fund 

NOTE:  

The account owner may withdraw funds from his/her non-mandatory central provident fund’s 

individual account only once a year.  The account owner who has already been paid the funds through 

automatic withdrawal registration cannot apply for withdrawal of funds in that year again. 

 

 

Ways of 

enquiries 
◎ Telephone: 2853 2850 ◎ 24-hour interactive voice response hotline: 2823 0230 ◎ Social Security Fund’s website: www.fss.gov.mo 

Service points of Social Security Fund 

Guide to Automatic Withdrawal Registration 

Set-up locations of self-service machines “Macao One Account” 
mobile app / online platform 


