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After 
confirming 

personal 
details
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Previously declared 
information will be 

automatically populated

Enter the period of residence for 
the relevant year based on your 
actual circumstances

➢ Example 1: Automatically 
populated
Check that the information is 
correct; you may click to amend if 
necessary.

➢ Example 2: Not populated
Manually enter the detailed 
residential address in the Chinese 
Mainland for the relevant year. 
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2 Complete Distribution Request Details



(Choose one of the following methods: provide supporting documents, upload the 
witness-signed declaration, or have the witness certify via their Macao One Account)
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Method ①: Provide 
supporting documents

Method ②: Upload the witness-signed declaration ➢ Take a photo and 
upload your proof of 
residence in the 
Chinese Mainland.

➢ Tick √ to confirm that 
you hold the original 
supporting document.

Take a photo and 

upload the completed 

and signed Statement 

of Request (RP-11) 

together with copies of 

the Macao SAR 

Resident Identity 

Cards of two witnesses. 

The applicant and both witnesses 
must sign the form by hand 
(signatures must match those on 
their identity cards).

3
Methods of Proof 
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Method ③: Have the witness certify via 
their Macao One Account

Enter the 
identity details 
of the two 
witnesses 
separately

After completing 
the information, 
click “Next Step”.
Proceed to the 
certification page. 

XXXXXXXX

Send certification 
invitation

After confirming the witness 
details, click to proceed.

Once the invitation has been successfully 
sent, a notification message will appear. 

Notify the witnesses to 
open their Macao One 

Account for certification. 

Step 1

Step 2

Step 33
Methods of Proof 
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Witness’s Macao 

One Account ← After the applicant sends the invitation,
the witnesses will receive a notification in 
their Macao One Account.

Step 4 (By witness)

Click 
to 

open

Agree and verify by 

face recognition

After confirming the 
information, the 
witnesses click to 
proceed.

Once certification is complete, the 
applicant will receive a notification.
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3 Methods of Proof 
Method ③: Have the witness certify via 
their Macao One Account

Click 
to 

open

XXXXXXXX



Status changes 

from       

to
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↓Both witnesses complete certification 

Click the 
link

Enter the 
service

Applicant’s Macao 

One Account
← Once certification is complete, the 
applicant will receive a notification.
↓Witness 1 completes certification

The status of witness certification 
will be displayed.

Click “Next Step” 
to continue with 
the process.

Scroll to the bottom of the page 
for explanations of each status.

Step 5 (By applicant)
3 Methods of Proof 

Method ③: Have the witness certify via 
their Macao One Account
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After checking all distribution 
request details, Select the method 
of identity verification.

If        is displayed, this indicates 
successful verification.
If the following image is displayed, 
the process is complete.
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4
Confirm Information 

and Submit

Identity Verification5

Check Notifications6
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